
LUKAS. NACE,
GUTIERREZ & SACHS, LLP
1650 TVc.iON!!:i BOULEvARD,Sl.llTE 1500

Mc:LEA.N, V IF-GIN lAo 22! 02

703 58-4 8678 • 703 584 8696 Fi't:-;

RI.IZ,SELL D. LI,IKAG

DAVID L, NAC_8­

THOMAS GUTle:RREZ"

El..lZA8Enl R, SACHS"

DAVlD A. LAFtJRIA

P ..... MELA L GI:o..T

TODD !$LAMOWITZ'

TODD B, LANTOR"

STEVEN M, CHE:RNOF"'"

KATI-lEF':INE PATSAS:"

CON",l'LTING EN«INEE:RG

ALI KUZE:HKANA,NI

LE:ILA REZANA,VAZ

OF COUNSEl..

G8.0Rcai: L. LYON, .JR,

LEONARD S, KOLSKY"

JOHN CIMKO
w

J. K. HA<>E: HI"

JOHN J. MCAVOY~

HON, GERALD S. Me,GOwAN'"

TAMARA DAVIS 8·RQWN"

~tl"T ADMI1TIH, III VA

Writer's Direct Dial
(703) 584-8672

tamara,davisbrown@fcclaw.com

February 27, 2009

VIA ELECTRONIC FILING
Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
445 12'h Street, S.W.
Suite TW-A325
Washington, D.C. 20554

RE: Annual 47 C.F.R. §64.2009(e) CPNI Certification
EB Docket No. 06-36
TFMComm, Inc.
FRN 0002327534

Dear Ms. Dortch:

TFMComm, Inc., by its attorneys and pursuant to Section 64.2009(e) of the
Commission's rules, hereby submits its 2008 CPNI Certification and Accompanying Statement.
If there are any questions regarding this submission, please contact the undersigned.

Very truly yours,

Tamara Davis Brown

Enclosures

cc: Enforcement Bureau, FCC (2)
Best Copy and Printing, Inc. (via e-mail)



125 SW Jacks,," Slronl • T"p<>ka, KS 66603,3392
(7&5123$,2343 • (SOG) 447,.348 • FAX (785) 234,6848

VIA gLECTRONIC FILING
Marlene'll Dortch, Office of the Secretary
Federal Communications Commission

12'h Street SW
20554

Anfitlal47 c'f,R, § 64.2009(c) ePNI CCI,tifkation fll" 2008
li:B Dock,,! Nil, 06-36
TFl\'IComm Inc
499 Filer lO: FRN: 0002327534

I, Troy D. Flair. certd)' that I am an ollleet of the company namexl above, and
acting as an agent the company. that i personal knowledge tbat the company
establisbed procedures during the calendar year 2007 that are a(k~qume to
ensure compliance with the Customer Ndwork Information rules set I1:Hlh in 47
C.F.R. §§ 64.2001 eireq. oftbe rules the Federal ComnnmiCnliOl1$ Commission.

Attached to this certilkation is all accompanying statement that {i) explains hO'N the
company's pnleedures ensme thai the company is in compliance with rhe requirements set lhrth
in 47 C.FJt §§ 64.200! ei seq, of the rules, (ii) expbins any actions wken data brokers
during the past ,(iii) sUnlnllwizcs all customer cmnpl<lints received in rbi,' P<lst
CO"1e"m;M the unauthorized ofCPNI Hnd (iv) l't'pons Known to tho company
regarding tactles pretcXlcrs may he using l(l attempt "ceess to CI'Nl.

Natne:
Title: l'l"csident
Date: 2009



TFMComm Inc ("Carrier") has established operating jlroccdures that ensure cUl11jJliml.ee
with the Federul Communication Commiss!un ("Commission!') regulations regarding the
protection of customer proprietary information ("CPNI").

il11pleme.ntcd a 5y~rteJm w·hc"cnv lhe stalus of a cus!omc,r's CPN[ approval can
determined prior to the use

use of
violate the CPNi

Carrk,r cOl1lil1l1ally "mJe""" trains its employees tegatdiog the appnjpl'i'iI:e
CPNL established disdplimrry ptocedures sbould an employee
procedures established

CalTi,~j' l'I1aiamins a record of and Its Hnd marketing c{Unpa~gn$ USC'
customers' CPNL also maintll.ins a record of llny and all instances whcre CPN[ was

disdosed or provided w thitd parties, or where third parties were ;lllowed llccess to Cl'Nl. 'fhe
record indudes a of each the spceific CPN! that was in the em:ntlaiQ
and what products were as a pan thc eamlmi:g:l1,

establisbed a sopervisory review compliance witb the CPNI
roles with respect to outbound marketillg situmiolls and maintains rceords of ':imier compliance
liJr n minillluin period ooe yeaI'. Specilicnlly, Carrier's sales personnel obtain supervisory
appmvalof pl'()jX)sed omhOllnd request for customer approval regarding its CPNL
lIod a process ensures that are recorded and followed,

Carrier took the Ibllovving against data brokers in 2007, induding proceedings
instituted or petitions Carrier at a state commission, in the court system, or at the Federai
O:jmtmmic,1Ijoi:1S Commission: NOlle

• The following is in/bl1nation has with respect to the processes prctexte,s arc using
to at1empt to access CPNl, and [if any] what stcps arc tnking to pn)tect CPNI: Cardt'r
has determined tlmt 11<1 pretexte!' has attempted ttl aeeess (:1'1'11 011 Carrier's SYstt'01.

'file liJllowing is a summary of all cllstomer complaints received in 2007 regarding the
unauthQrized of CPNl:

'" Number of customer complaints Carrier reeeivcd in 2007 rclated to lmal.ltilorized access
to CPNL or unauthorized disclosure ,.,fCPNl:~

;;- of cOlllplaint:
JL Number instances of improper access by employces
JL Number of .instanecs of improper disclosure to individuals not authorizcd to
receive tbe inli:mnation
JL Numhcr of of improper access 10 online information by individuals
not authorized to view' the information
JL Numher of (Hher of improper access Or disclosure

" Description ofil1stlll1ceS ofimproper aeecss or disclosure: NOlle


